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From Clash to Concert

Practical ideas when working with 

resistant kids

Resistance is:

ÅA force that tends to oppose

ÅThe quality of not yielding to force or 

external pressure

ñA psychological defense mechanism 

wherein a patient rejects, denies, or 

otherwise opposes therapeutic efforts.ò 

Merriam-Webster (2009)

Dealing with resistance

éis like going fishing
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The ñFour Rôsò of resistance

ÅRebellious

ÅReluctant

ÅRationalize

ÅResigned

Zuckoff (2003)

Rebellious

ÅñYou say I should consider my options?  I 

donôt need to consider anything.ò

ÅñIôm going to do the opposite of what you 

think anyway.ò

Reluctant

ÅñIôm not sure I want to explore different 

options with you.ò

ÅñIôm afraid that some things may not work 

out the way I want them to.ò
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Rationalizer

ÅñIf I can convince enough other people to 

see it my way, there wonôt be any 

problem.ò

Resigned

ÅñIôm always going to be like this.ò

ÅñItôs no use.ò

ÅñThereôs no sense trying to change 

something thatôs out of my control 

anyway.ò

7 Precursors to Change

ÅSense of necessity

ÅWillingness to experience anxiety

ÅAwareness of the problem

ÅConfronting the problem

ÅEffort toward change

ÅHope for change

ÅSocial support

Hanna (2002)
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Change process

ÅAmbivalence

ÅStages of change

ÅRealistic resistance

Ambivalence

About change, accepting help

Try using ñéandò  instead of  ñébutò

Stages of Change

1) Pre-contemplation

2) Contemplation

3) Preparation

4) Action

5) Maintenance

Prochaska, DiClemente, & Norcross (1992)
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Play therapy

ÅFree-play or structured

ÅIdentify themes

ÅGoal:

ïDecrease stress

ïIncrease self-expression

ñColumboò technique

ÅBeing too knowledgeable about obvious 

solutions may actually create resistance

Mitchell (2008)

Miracle Question

ÅIf you were to wake up tomorrow and 

the problem was solvedé

What would the new situation look like?



6

Motivational Interviewing

Purpose:

ÅTo examine if thereôs a discrepancy 

between values and reality

Miller, Rollnick, and Moyers (1995)

Motivational Interviewing

ÅShame attenuation

ÅGentle assumption

ÅSymptom amplification

ÅEmphasize choice and control

Admire negative qualities

i.e.

ÅLove of freedom

ÅSelf-protection

Reframe it as a skill
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Subpersonality Approach

ÅAsk if thereôs a small part that wants to 

change

ÅñCan I talk to that part of you?ò

Paradoxical Intention

ÅPrediction

ÅPermission

ÅControl

Collaborative Problem Solving

1) Empathetic statement

2) Define the problem

3) Invitation

Greene (2005)


